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There are many scenarios that often inhibit access to qualified psychiatrists 
and other mental health professionals. Weather is merely one of them. Nev-
ertheless, Good Neighbor exists to help people, even when unfavorable cir-
cumstances attempt to impede care. That’s why Judy Jones, Director of Tele-
health, was asked to join the cause.

Judy began her career as a nurse, dedicating her life to improving the lives of others. She later moved 
into the field of utilization and quality management. As the current Director of Telehealth, Judy brings 
her passion for people as well as her commitment to excellence, innovation, and quality to the Good 

Good Neighbor is excited to announce the opening of a new home. Located on River Road next to historic University of Rich-
mond, the 3,000 square foot house rests in a beautiful, friendly community. The new home features 6 bedrooms, 4.5 baths, and 
2 wheel chair ramps on 1 acre of land just north of the James River. The residence is already in full-function, providing a caring 
and supportive home for 6 individuals.

In Richmond this past winter, there were several major snowstorms. Schools closed. Businesses closed. 
Roads were slick and families stayed in doors with their stocked groceries and cozy sweaters. Unfortu-
nately, the dangerous conditions also forced appointments between doctors and patients across the 
city to be rescheduled, or worse, cancelled. 
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Renovations are underway as Good Neighbor gears up to open a state-of-the-art Day 
Support Center this summer. Centrally located in Richmond off of Forest Hill Avenue, 
the 7,300 square foot building will serve as the primary site for this dynamic new pro-
gram, serving adults with Intellectual & Developmental Disabilities. Individuals will 
have the opportunity to engage in a variety of enriching activities promoting social-
ization, health & wellness, community integration, and personal growth. With a unique 
and holistic approach, the Good Neighbor team plans to bring an elevated level of 
comprehensive care to this vital service in our community.

July 25th, 1965: The night Bob Dylan went electric. He took the Newport Folk Festival stage and, to 
everyone’s surprise, began playing his songs on an electric guitar. At first, the crowd berated him and 
his band with shouts and boos, but he ultimately impacted rock and roll music forever—by making a 
simple disruption. Innovation and creativity are crucial for positive change in this world and the best 
leaders are those who aren’t afraid to disrupt. Like Dylan said, “The order is rapidly fadin’, and the first 
one now will later be last, for the times they are a-changin.” What’s holding you back from challenging 
the status quo and making it better?
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Congratulations to Katlin Potts for recently completing a 10 month-long endorsement process to 
become a Positive Behavioral Supports Facilitator (PBSF). Her achievement provides a great addi-
tion to Good Neighbor’s Behavioral Supports Department. 

The endorsement process included 10 all-day training sessions over a span of 10 months as well as 
a practicum involving two cases, one person-centered and one positive behavior support plan. A 
portfolio consisting of a physical representation of the practicum and evidence of her knowledge, 
skills, and abilities was also compiled and submitted for review.

Finally, there was an interview with a PBS endorsement board. V.J. Petillo, manager of the Behavioral 
Supports Department at Good Neighbor, said Katlin “passed with flying colors.” He also added that

Katlin completed the entire process “exactly the way it’s supposed to be done,” epitomizing the ideal endorsement candidate.

Before Katlin became a PBSF, V.J. often had to turn down potential clients or place them on waiting lists. Thanks to Katlin’s hard work and dedication, many 
more individuals will receive professional, quality care, invoking a positive impact in their lives and in the life of the community as a whole.

EMPLOYEE SPOTLIGHT: KATLIN POTTS

Thank you for taking time to read 
our newsletter. At Good Neigh-
bor, we’re dedicated to support-
ing individuals and families in 
achieving a life of opportunity, 
independence, and growth. We 
look forward to sharing their sto-
ries with you as we strive to put 
people first in all that we do. See 
you next time.

LifeTip

Neighbor team. Within a year and a half of her joining the 
company, two Telehealth contracts have already been 
awarded to Good Neighbor thanks to Jones’ positive out-
side relationships and impenetrable work ethic.

An isolated, rural community now has access to mental 
health professionals. A department of corrections 300 
miles from Good Neighbor’s home office can now receive 
treatment from some of the most qualified psychiatrists in 
the state of Virginia.

In addition to the contracts, Telehealth has the potential 
to be integrated into Good Neighbor’s current systems. 
For example, many individuals living in group homes are 
also in need of psychiatric services. With an integrated 
Telehealth program, these individuals could receive psy-
chiatric care without ever having to leave the home. Fur-

thermore, there’s a continuity that arises when the doctors 
providing these behavioral health services are also a part 
of the same company that provides the home. 

Critics posit that the technology alters the doctor-to-pa-
tient relationship, therefore challenging the effectiveness 
of Telehealth. However, in cases where clients may be in-
timidated by face-to-face interaction, it proves even more 
efficacious. According to Jones, the benefits of Telehealth 
make it hard to accept any rejections.

Like all Good Neighbor programs, there is a constant 
commitment to quality and excellence, ensuring security 
and staying up to date with fluctuating regulations. Good 
Neighbor is excited about the various ways Telehealth in-
creases the capacity for helping people and equally de-
lighted to have Judy Jones directing the initiative.
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